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Document Title: Guide on Modifying Students' Marks.
Brief Description:

This guide enables faculty members to raise a request to amend a student’s result, which
must then be approved by the department head and then the college dean. The faculty
member can also follow up on, delete and re-enter the request unless any internal
disciplinary action is taken against the student.

The guideline describes the electronic steps for changing a student’s marks in the main
steps using visual ads; these steps include:

1. Login to the university’s website.
2. Entering the academic portal.
3. From the academic portal screen, choose “request marks change.”
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